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Touring Club Suisse enhances 
email security for employees

Established in 1896, Touring Club Suisse (TCS) offers a range 

of services to support stranded vehicles, from motoring 

assistance to traffic updates and legal services. Today, the 

club boasts almost 1.5 million members across Switzerland. It 

is made up of several departments, where the organisation’s 

1,200 employees offer members help and advice, as well as 

technical assistance.

Business challenge 

With so many members and employees regularly exchanging sensitive 

information, TCS wanted to increase the level of security and confidentiality 

both internally and externally. The organisation aimed to deploy advanced 

electronic identification methods in conjunction with its Lotus Notes 

email solution, ensuring optimum security through the signature and 

encryption of email messages.

Solution 

TCS chose to deploy the CertifyID solution by internet security company 

WISeKey. This offers complete, out-of-the box technology to simplify 

digital certificate and identity management. CertifyID enables TCS to 

issue and manage trusted digital certificates which can be used with 

Lotus Notes to secure the integrity and confidentiality of communications 

among internal and external collaborators. The second phase of the 

project will include the deployment of smart cards to enhance security 

during logon.

Benefits

• �The company can maintain its existing technology investments.

• ���Deployment time was reduced, keeping costs down.
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